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CPI Training

Aug. 5 - Initial Certification OR Aug. 8 - Re-Certification

Presented by: James Glover

This course focuses on recognizing early warning signs of crisis, effective
communication strategies, and non-violent intervention methods.

Participants learn how to safely handle aggressive behavior, reduce stress, and
maintain a calm environment, all while prioritizing the safety of both individuals
and staff.

Nonviolent Crisis Intervention (NCI) Training prepares staff to prevent and
de-escalate medium to high-risk behavior using both restrictive and
non-restrictive methods

Learn the skills to safely disengage and intervene in crisis
situations through:

e Common de-escalation communication framework

e Proactive verbal de-escalation strategies

o Safety intervention and disengagement skills

Material Cost: $35

Additional time will be required for the
video component. This can be
scheduled a later time convenient to
participants.




